
Safety Subsidy 
Scheme

City of Rockingham

City of Rockingham residents with a valid concession card can apply 
for a reimbursement of up to $150.

Assistance for eligible residents 18+ 
years to make their homes safer.

Assistance for eligible residents 18+ 
years to make their homes cooler.

Safety

Home 
Cooling 



You are eligible for a subsidy if you:

You can apply if you meet the above eligibility criteria 
and your purchase was:

Currently live in the City of Rockingham.  

Made within four months of the City receiving your application.

An eligible item (see next page).

From a company with an ABN (no private sales).

Shown as paid in full with a zero balance ($0.00) on the 
receipt/tax invoice.

Hold a valid concession card.  
(E.g. Aged, Health Care, Veterans, Disability etc).
Note: Seniors cards, Smart Riders, drivers licence and Medicare 
cards are not considered eligible concession cards. 

Am I eligible for a subsidy?

1

2

Further information visit rockingham.wa.gov.au/subsidyscheme                 
or contact Customer Service on 9528 0333.

See also:
Application Checklist for the necessary documents to copy
Important Information



Eligible items

Ineligible items

Home safety (window locks, security doors and screens, 
CCTV, sensor lights, meter box locks, RCD’s)

Fire safety (fire extinguishers, smoke alarms, fire 
blankets, fire screens/guards)

Water safety (non-slip mats, pool gate locks, life jackets)

Child safety (child car seats, safety gates, child-proof 
locks and latches)

Personal safety (personal and care alarms, Safe and 
Found ID excluding ongoing monitoring costs)

Repair and/or maintenance. Labour costs. Call out fees. 
Shipping fees. Private sales with no tax invoice. Pet doors. 
Torches. Batteries.

Safety Subsidy

To apply online, find more information about eligible items,
and other subsidy schemes, scan the QR Code or
refer to the contact information on the back page.

Other Subsidy 
Schemes available:

Home Modifications and 
Assistive Equipment

Information 
Technology



Eligible items

Ineligible items

Thermal devices (ceiling insulation, ceiling fans,  
air conditioners, pedestal fans, eave and roof vents)

Window systems (window tinting/glazing,  
window shutters, block-out curtains/blinds)

Lighting (LED lights)

Shading options (shade sails, external blinds)

Repair and/or maintenance. Labour costs. Call out fees. 
Shipping fees. Private sales with no tax invoice.  
Portable hand-held fans. Cooling towels. 

Home Cooling Subsidy

All items are examples only and 
subject to change without notice.   



Important Information

Subsidy amounts are per 
property, per financial year.

Only eligible products from 
a business with an ABN will 

be considered.

You can make multiple 
applications but total 

reimbursements are capped 
at $150 in each category 
per property per financial 
year unless the budget is 

expended.

You will be notified of the 
outcome within 30 working 

days of a completed 
application being received.

You cannot apply on behalf 
of someone else who 

made a purchase (including 
deceased estates).

The City does not guarantee 
that all eligible applications 

will receive a Subsidy 
reimbursement.

Any fixtures or fittings to the 
property must be approved 

by the property owner.

Each purchased item can 
only be applied for once.

Applicant name and address must be the same on all documents.



The City of Rockingham is not responsible for delays or errors in 
payment due to factors outside the City’s control (including but not 
limited to banking industry system errors).

Application Form (1/2)

Applicant name

Address

Suburb and postcode

Email

Phone number

Bank details

Bank institution

Account in the name of

BSB

Account number

Applicant signature

Type of subsidy: 

Please complete one application form per subsidy type.
The City is committed to keeping your details safe. Contact the City if you 
would like more information about how we keep your information secure.

Safety

Home Cooling



Application Form (2/2)

Where the applicant is NOT the property owner,  
the owner must provide:

Name of property owner/manager

Phone

Postal address

Email address

Owner signature

Office Use Only 
Reference number

Application Checklist

Make sure the applicant and item are eligible.  
Contact the City if you are unsure.

Pay for the item in full. The receipt or invoice must show 
$0.00 balance owing.

a. An invoice/receipt fully paid with $0.00 balance.

b. A valid concession card in the applicant’s name  
    (front and back).

Lodge your complete application and all documents via 
email, post, or in person. See the back page for addresses.

Complete both application pages and attach copies of the below documents 
(name and address on documents must match those on the application):



Updated: April 2025

Return completed applications to:

Customer Service 
9528 0333
Civic Boulevard, Rockingham WA
customer@rockingham.wa.gov.au

Postal address:
City of Rockingham 
PO Box 2142
Rockingham DC WA 6967

jordan.robinson
Text Box
Privacy Statement

The City of Rockingham is collecting your personal  information to process your subsidy scheme application. 

It may also be used for secondary purposes which would be reasonably expected. Your personal information will not be disclosed to any other party without your consent unless required or authorised by law.

If you choose not to provide your personal information, we will not be able to assess your application or approve a reimbursement.

To access, correct or learn more about how we handle personal information, please contact privacy@rockingham.wa.gov.au or visit rockingham.wa.gov.au/privacy.
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