
W
h

at is a service co
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p
lain
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 service co
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p
lain
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f d
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d
ard
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ro
d

u
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b
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u
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n
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p
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e o
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m

p
lain
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ill b

e co
o
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in
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 b

y th
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M
an

ag
er C
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sto

m
er an

d
 C

o
rp

o
rate Su

p
p

o
rt. 

C
o

m
p

lain
ts w

ill b
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ard

ed
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 th
e C

h
ief Execu

tive 
O

ffi
cer o

r th
e D

irecto
r o

f th
e relevan

t team
.  Service 

co
m

p
lain

ts o
f th

is n
atu

re w
ill b

e d
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ith
 w

ith
in
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w

o
rkin

g
 d

ays.

2. If th
e co

m
p

lain
an
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o

t satisfi
ed

 w
ith

 th
e resp

o
n

se 
p

ro
vid

ed
 b

y th
e C

h
ief Execu

tive O
ffi

cer o
r th

e D
irecto
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o

f th
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, th
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 b
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 to
 th

e 
C

ity’s C
u

sto
m

er Service R
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o

m
m
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u

est o
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an
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e C
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R
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s b

asis. Th
e 

co
m

p
lain

an
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o
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m
m

ittee. O
n
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m
p

lain
an
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o

n
se.

3. If th
e co

m
p

lain
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e d
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m
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m
p
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m
p
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m
b

u
d
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an
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A
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e D
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en
t o

f Lo
cal G
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e C
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When complete, please detach the form and deliver to:

Copies of this form can also be downloaded from the website at www.rockingham.wa.gov.au

Service Complaint Form 

Name:

Residential address:

Postal address:

Postcode:

Telephone: Mobile:

Email: Date:

Complaint details:

Staff member dealt with so far:

Preferred solution:

In person:
Administration Building
Civic Boulevard, Rockingham
Monday to Friday
8.30am to 4.30pm

By fax: 08 9592 1705
By email: customer@rockingham.wa.gov.au
Website: www.rockingham.wa.gov.au

In writing:
Chief Executive Officer
City of Rockingham
PO Box 2142
ROCKINGHAM DC WA 6967

Custom
er satisfied?

Com
plaint forw

arded to CEO
 or D

irector for investigation
(Com

plaints w
ill be dealt w

ith w
ithin 28 w

orking days)
Com

plaint lodged w
ith M

anager Custom
er and Corporate Support

(Com
plaints w

ill be acknow
ledged w

ithin 7 w
orking days)

Custom
er advised of their right to take their

com
plaint to the O

m
budsm

an W
estern A

ustralia
or the D

epartm
ent of Local G

overnm
ent

Com
plaint closed

Custom
er advised of

outcom
e in w

riting

Custom
er advised of

outcom
e in w

riting

Com
plaint forw

arded to Custom
er

Service Review
 Com

m
ittee

for investigation
N
O

Y
ES

Custom
er satisfied?

Com
plaint closed

N
O

Y
ES

STA
R
T
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