
 

 

 

 

 

 

Once you are logged into Rock Port, select the 

‘Submit a request’ tile.  
This will take you to the next page, where you can 

select ‘Request building plans’. 

Within the bar ‘search address’. Search for the 

property in which you are requesting building plans 

for. 

Select ‘continue’ if the correct fees are showing. 

This will bring you to the payment options to be 

able to complete your request for building plans.  

Complete the applicants contact details section. 

Select your preferred method of correspondence 

using the options provided.  

Select ‘add’ to provide your/the owners 

authorisation for this request.    

Ensure that the correct address is marked at the 

top.  

Ensure that every option has been selected with 

either ‘yes’ or ‘no’. This determines the correct 

fee. Then use the drop down box to select 

‘Authorisation’ and your preferred ‘Delivery 

method’ 

 


